Outcomes and lessons learned regarding the use of interviewing for baccalaureate nursing school admission.
This article presents a case study of the adoption, use, and outcomes of an admission interview process for selection into a large public baccalaureate nursing program between 2007 and 2011. This article reports the effects of implementation, including how interviews affected the grade point average of incoming students as well as student diversity, retention, and National Council Licensure Examination scores, over nine consecutive admission cycles. During the initial implementation cycles, reported satisfaction with the process was high; however, as implementation progressed, it became clear that the anticipated gains from the interview process related to ethnic and gender diversity were not being realized. Furthermore, implementation of the interview strategy created unforeseen difficulties. These two factors led to a decision to stop using this strategy for admission into the baccalaureate program. Lessons learned in the implementation of interviews as an admission criterion are included in the discussion.